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Housing 
Portfolio Leader Cllr 

Frank Allen (left) and Cllr 
George Adamson, Leader 
of the Council (right) with 

Clive Jessup, Chief Executive 
of Jessup, the Council’s 

development partner, on site 
for the start of work on new 
Council homes in Rugeley. 

See Page 2 for the 
full story.  



Anyone who believes Cannock Chase 
Council is a soft touch in dealing with 
nuisance neighbours and troublesome 

tenants should think again!
Over the past few months, 

a number of troublemakers 
have found out the hard way 
what happens if they carry on 
causing problems.

The Council’s response 
has included:
 evictions
 court orders 
 ‘demotions’ for 
previously secure 
tenants
 seizing of stereo 
music systems, and
 signing of good behaviour contracts.

The Council has rigorously followed up complaints from 
law-abiding tenants and residents fed up with anti-social 
behaviour, in particular nuisances involving playing loud 
music and incidents relating to drugs and alcohol.

Excessive noise [other than music] and providing a 
gathering place for gangs of youths are other problems 
reported to the Council.

‘Probation’ period
All of the above complaints are breaches of Cannock 

Chase’s Tenancy Agreement, the contract a tenant signs 
with the Council before they get the keys to their home.

The Council’s Allocation policy means new tenants 
must serve 12 months on an introductory tenancy before 
getting a secure tenancy. 
During that ‘probation’ 
period those tenants who 
cause anti-social behaviour 
will be taken to task and will 
lose their tenancy.

Secure tenants can 
also be ‘demoted’ to 
introductory status, which 
is what happened to 
one tenant in Rawnsley 
following an assault on a 
Council Contractor. Any 
more trouble in the next 
12 months and the tenant 
could be evicted.

Another secure tenant, 
from Brereton in Rugeley, 
had been causing serious 
neighbour nuisance by 
playing loud music. In 
July the Council got a 
Court order to seize 
stereo equipment from 
the property. The Court 
also granted the Housing 
Department a suspended 
possession order which 
means this tenant will be 
evicted if they cause any 
further problems.

Would-be troublemakers 
be warned: the Council 
WILL act on anti-social 
behaviour!

www.cannockchasedc.gov.uk

���If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team.

Phone them on:

01543 462621;

E-mail them at:

serviceimprovements@
cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

The Bungalow Annexe,

PO Box 28,

Beecroft Road,

Cannock  WS11 1BG.

Or use the 

suggestion forms 

available in Local 

Council offices. 

We’ll pay 
for Bright 
Ideas! …and the 

winners are:

housing news

Getting tough with 
the troublemakers

Construction of 
the first newly-
built Council 

homes in Cannock 
Chase for 25 years is 
now well under way.

Work started during 
the summer on both 
the Moss Road Estate 
Redevelopment Scheme 
in Chadsmoor and the 
Green Lane scheme in 
Rugeley.

Local Council ward 
members, plus Leader of 
the Council Cllr George 
Adamson and Housing 
Portfolio Leader Cllr Frank 
Allen formally launched the 
project at Green Lane, in a 
special on site event.

Work on the 14 flats and 
seven houses has now 
progressed well and is on 
schedule for completion 
in April next year. Planning 

approval has recently been 
granted for two additional 
bungalows for the Council 
on an adjoining piece of 
land, taking the scheme 
to a total of 23 new 
properties.

The Moss Road Estate 
Redevelopment is also 
going to schedule, with 
the show homes now 
open and the first few 
Council properties ready 
to be let.

The estate’s 170 design-
defective Reema flats 
were demolished and 
will be replaced with a 
mixed tenure scheme of 
141 houses for rent and 
outright sale.

They will include 
65 houses for rent by 
Cannock Chase Council, 
and the remainder will 
be provided for sale by 
developers Keepmoat.

Repairs Satisfaction 
Card Draw
June
Mr J Stevenson, Rugeley.
July
Mrs J Buckingham, 
Hednesford.
August
Mrs V A Hodgkiss, 
Cannock.

Alarm Test/Pull Cord
Mr M Evans, Cannock.

Estate Walk Draw
Mr D Stagg, Cannock.

Gas Servicing Draw
June
Mr B Pearce, Chadsmoor;
Mr E Davenport, 
Hednesford.
July
Mr C Partridge, Cannock;
Mrs J Batey, Hednesford.
August
Miss J Miles, Hednesford;
Mrs M Slater, Cannock.

Wordsearch winner
Mrs Jennings, Cannock.

!
STOP

I f you’ve got any electrical or other household 
items gathering dust in your home - Katharine 
House Hospice can make use of them.

The Hospice needs your unwanted items such as irons, 
toasters, microwaves, stereos, toasted-sandwich makers to 
sell in the Re-use Shop at the Cannock Recycling Centre. 

Items in good condition can be donated for re-use and all 
proceeds go to Katharine House Hospice.

If you are having a clear out you can also bring along broken 
electrical items to the Recycling Centre - they can be sent for 

recycling to make new products. 
Alternatively, if you are in need of 
household items and can’t afford to buy 
new – come and look for a bargain at 
the Re-use Shop. The shop sells goods 

such as electricals, bikes, bric-a-brac and 
furniture which are brought to the recycling 

centre. The shop is located within the Cannock Recycling Centre, 
off Lichfield Road, Cannock. 

 Katharine House provides free hospice care for people 
with life-limiting illnesses, enabling patients and those 
close to them to make the most of the time that’s left.

The Council has a new Head of Housing & Waste 
Management following the retirement of Ian Tennant.

After the cross-party Appointments Panel 
interviewed eight candidates on a short-list, the post 
was offered to - and accepted by - Miss Nirmal Samrai.

She has been recruited from Shropshire Housing 
Group where she is currently Head of Neighbourhoods.

The position, advertised nationally, received a lot of 
interest and applications from high-quality candidates.

Nirmal is due to join the Council at the start of 
November and HOMETALK hopes to introduce her fully 

to you in the next issue.

New Chase Council 
homes taking shape

Gift leads to good cause
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www.cannockchasedc.gov.uk

A review of the services provided for 
Cannock  Chase Council  tenants between 
1st April 2014 and 31st March 2015.

Cannock Chase Council Housing Services



Introduction

Serving our Customers
Accessing Housing Services

Tenant Involvement
Tenants and Leaseholders Involved and 

Influencing their Housing Service 2014-15
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This is the Annual Report for Cannock Chase Council Housing Services to 31 March 2015 as 
required under the ‘Revised regulatory framework for social housing in England from 2012’.
A complete version of the Annual Report is available on request from the Service Improvement 
Section: Tel. 01543 462621 or email: serviceimprovements@cannockchasedc.gov.uk

Your housing service has a duty to give all customers, including those with diverse 
needs, quick and easy access to services.

Serving you in Housing Reception 2014/15
  9,358 reception visitors served in Housing 
Reception  
 100% of interviews conducted without a wait of 
over 15 minutes

What we will do
  Reception staff will be welcoming, friendly, 
informative, discreet and professional at all times
  Housing reception area is disabled-friendly 
and accessible, with private interview rooms and 
hearing loop available
  Service Standards agreed with tenant 
representatives are available in leaflet form and on 
the Council’s website www.cannockchasedc.gov.uk

  Provide a translation service on request.

The Council’s Housing Department currently has 5 focus groups that tenants and leaseholders can attend.

Many options for involvement are available and include joining Tenant and Resident Associations, the Housing 
Sounding Board, Focus Groups and taking part in regular service user questionnaires.

Representatives of Chase Tenants and Residents Federation regularly meet the Council to discuss a range of 
policy matters.

Support is available to enable any tenant or leaseholder to attend training, including transport and care 
allowances as required.  Special arrangements can be made for people with diverse needs.  

For more information about involvement options contact the Housing Service Improvement Section:

Tel 01543 462621 or email: serviceimprovements@cannockchasedc.gov.uk

Understanding and responding to diverse needs of tenants
What we will do

 The Council is committed to equal opportunities and valuing diversity and will consider the needs of all 
members of our community.

 Every employee receives training in equal opportunities and diversity issues.

 Hometalk is available in large print or spoken word tapes/CDs.



Neighbourhood & Community
Caring for your neighbourhood
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Repairs & Maintenance
Keeping your homes in good repair

We will provide a cost-effective repairs and maintenance service to homes and communal areas 
that responds to the needs of, and offers choice to tenants and has the objective of completing 
repairs and improvements right first time.  They will meet all applicable statutory requirements 
that provide for the health and safety of the occupants in their homes.

 99% of repair appointments were made and kept
 14,013 repairs were completed during the year 2014-15

What we will do

  Provide an emergency repair service 24 hours a day, 365 days a year
  Complete repairs within the priority times set out in the Repairs Handbook
  Offer an appointment for all internal work when you report your repair and 
provide you with a number for reference
  Provide proof of identity before entering your home
  Undertake all work in a safety-conscious manner in accordance with current health and safety guidelines.

We will work in partnership with you and others to keep your neighbourhoods and communal areas 
clean and safe, in the most cost effective way possible.

  115 Estate Walks were carried out during 2014-15. 37% of these areas were given a ‘green’ traffic light group 
evaluation rating.

 What we will do

  We will inspect and in co-ordination with our partners ensure the removal of all fly-tipped items on housing 
land, communal areas and garage sites
  Arrange for the removal of graffiti on Council homes, estates and garage sites
  Arrange for the removal of abandoned vehicles on housing land
  Carry out regular inspections of all Council low rise flatted estates
  Carry out a programme of minor works both with Chase Tenants and Residents Federation and through 
applications from any Council tenant

Neighbourhood Services – Our commitments to you

Estate Walks – Local Offer

Traffic Light system

The frequency of the estate walk is determined by a score rating for each estate, 
based on the number and type of issues which were identified from the walk during 
the previous year. As a result of the evaluation, an estate is categorised into one of 
three “traffic light” group evaluation rating. The walks may be increased or decreased 
through each year as each walk is constantly under review. Suggestions can also be 
made by participants for estate based improvements by application through the Minor 

Works Focus Group.  



Lettings & Allocations
A Fair Lettings Service which is easy to use

Anti-social Behaviour
Services preventing & tackling ASB
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Tackling anti-social behaviour (ASB) in 2014/15 

  100% of serious ASB cases were responded to in 1 working day – 9 cases  

  100% of persistent ASB cases were responded to in 2 working days – 49 cases  

 100% of environmental ASB cases were responded to within 5 working days – 20 cases  

  93% of tenants were satisfied with the management of their case.

Local Area Co-operation
  The Council’s Community Safety partnership has been formed to work with a wide range of partners to 
prevent and tackle ASB
  We work closely with the Police and Victim Support to tackle issues and provide practical support to victims 
and witnesses suffering ASB
  The ASB Focus Group of residents was formed to work with partners to tackle issues around ASB and improve 
the service we provide
  Work closely with the Council’s ASB Prevention Officer to promote support and implement initiatives to 
prevent ASB in partnership with other agencies

What we will do

  We will provide a dedicated Estate Management Officer to discuss the situation with you and advise you on 
what we can and cannot do, and in conjunction with you, formulate an Action Plan that will clearly set out what 
will be done and by whom
  We will investigate all reports of anti-social behaviour promptly
  We will use mediation services where appropriate.

Registered providers shall let their homes in a fair, transparent and efficient way.  They shall 
take into account the housing needs and aspirations of tenants and potential tenants.  They shall 
demonstrate how they make the best use of available housing, are compatible with the purpose of 
the housing and contribute to the Council’s strategic housing function and provide for sustainable 
communities.

   There were 1,290 applications registered with “Cannock 
Chase homes” as at 31st March 2015.

  407 properties were re-let during 2014-15.

What we will do

  We will provide a copy of the Allocations Policy (Somewhere to Live) at your request which will explain how 
properties are allocated.

  We will verify your application made on “Cannock Chase homes” within 10 working days

  We will contact you if your application is not complete or if further information is required

 We will ensure that a Housing Officer views any property offered with you

  We will provide a welcome information pack to ensure you are aware of all available services before you move 
into your new home.



Complaints to the Council
Learning from your complaints
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Value for Money
The Housing Budget and how it performed 2014-15

  16 official complaints were received during 2014-15

What we will do

  We will try to resolve all complaints at the first point of contact.

  Your complaint will be acknowledged within three working days of receipt by the Housing Service 
Improvement office. 

  A full reply will be given within ten working days.

  You will be kept informed of where your complaint is in the process and of any potential delays in replying. 

  We will inform you of the next step you should take if you disagree with the outcome of the complaint.

A snapshot of housing budgets in 2014/15

 About £4.3 million spent on repairs and maintenance

 About £9 million spent on improvements and enhancements including kitchens, bathrooms, double 
glazing, works to communal entrance halls to flat blocks

 About  £450,000 spent on Disabled Facilities Works to Council properties

 About £6.6 million spent on capital financing (making loan payments)

Meeting the Decent Homes Standard

The key requirement for the Council has been investing in the housing stock to maintain the Decent 
Homes Standard. Future programmes will ensure homes are kept to the decent homes standard.

The six improvement programmes are:

  Replacement Kitchens – we replaced 103 
kitchens

  Replacement Bathrooms – we replaced 340 
bathrooms

  Electrical upgrading – we carried out 604 
electrical upgrades

  Gas Central Heating – we upgraded 364 
central heating systems

  External Envelope – we carried out external 
improvements to 840 properties

  Double Glazing – we carried out 1,055 
window refurbishments



Published by: CANNOCK CHASE COUNCIL HOUSING DIVISION     Editorial Consultants: MID STAFFS NEWS AGENCY 01785 823489     Printed by: RENFOR, Watling Street, Tamworth B77 5AE.

Tenants who suspect their 
electricity meter box may have a 

fault or is damaged in any way, are 
urged to report it to the Council as 

soon as possible 
- phone 01543 462621.

THIS IS VERY IMPORTANT.

Hometalk is available in LARGE 
PRINT and ON TAPE. Contact 

the Service Improvement Team 
on 01543 462621.

Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

NB Closing date is: Fri. 11th December.
(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

A £50 gift voucher 
A N A C O N D A H E
B O E L T R U T L A
T E T E D A Z I L N
P L I Z A R D L P A
Y E D C P O I M D N
T M V P C G G D G A
H A B O A C E U E U
O H R T C R P O C G
N C O R E P I V K I
T R E S I O T R O T

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

Crocodile Iguana 

Alligator Turtle 

Viper  Tortoise 

Chameleon Lizard 

Python Anaconda 
Boa  Gecko 
Tiebreaker: Britain’s 
only poisonous snake: 

ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, 
is open 9am to 5pm, Monday to Friday. 
The Local Council Office in Anson Street, 
Rugeley is open the same times,
9am to 5pm, Monday to Friday.
The One-stop Shop at the Library in 
Market Street, Hednesford is now open for 
general inquiries 9am - 5pm (closed 1pm 

- 2pm). Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock
Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
ONLINE: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk - ‘Pay it’

Online: www.cannockchasedc.gov.uk - ‘Report it’

CHECK THOSE ALARMS!
Tenants & all other clients using the 

Council’s alarm system are reminded to 
carry out their monthly check: 

ONCE A MONTH pull the cord to alert the 
call centre. This will test the alarm is working 
and reassure operators that you are all right.
DON’T FORGET THE £25 ALARM TEST PRIZE DRAW!

 with Hometalk’s REPTILIAN

WORDSEARCH

_ _ _ _ _


